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Press release I October 22, 2026 

Annehem awarded for highest customer satisfaction for the 
second consecutive year 

Annehem Fastigheter AB (publ) has received the award for Sweden’s most satisfied office 
tenants in the medium-sized company category for the second consecutive year. This year’s 
Customer Satisfaction Index (CSI) score is 82, marking an improvement for the third 
consecutive year. 

In this year’s CFI Group Fastighetsbarometern Office survey, Annehem’s CSI increased to 82, 
compared with 81 in the previous year. This means that Annehem’s customer satisfaction has 
improved for the third consecutive year. Since 2023, the company’s CSI has risen from 74 to 
82 on a scale of 0 to 100. This development reflects Annehem’s long-term efforts to maintain 
close dialogue, provide personalised service and respond attentively to tenants’ needs. 

“Winning this award for the second consecutive year is a fantastic recognition. For Annehem, 
customer satisfaction is an important measure of how well we perform in our day-to-day property 
management. I would also like to extend my sincere thanks to all Annehem employees, whose daily 
commitment makes a difference for our customers,” says Monica Fallenius, CEO of Annehem 
Fastigheter. 

The annual survey provides Annehem with valuable insights for its continued efforts to further 
develop its property management and enhance the tenant experience. 

“We build close relationships by being accessible, listening and responding to our tenants’ needs. For 
us, it is about working together to create environments where people thrive and businesses can 
develop. We are grateful for our tenants’ continued trust and for their feedback, which helps us 
become an even better partner,” says Gustav Eriksson, Head of Property Management at 
Annehem Fastigheter. 

About Fastighetsbarometern                                                                                                                
Since 1997, Fastighetsbarometern has presented awards to the property owners with the 
highest CSI scores in the Office, Retail and Warehouse/Industrial categories. 
Fastighetsbarometern Office is an independent customer survey conducted by CFI Group. It 
measures tenant satisfaction in areas including the standard of the premises, service, 
communication and the quality of property management. The results are compiled into a 
Customer Satisfaction Index (CSI), and the highest-scoring property owners are recognised 
annually. 
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For further information please contact: 
Monica Fallenius, CEO 
monica.fallenius@annehem.se  
Tel. +46 70 209 01 14 

About Annehem Fastigheter 
Annehem is a long-term real estate company that owns, manages and develops sustainable 
commercial, community service and residential properties in the Nordic growth regions of 
Stockholm, Skåne, Gothenburg and Helsinki. The property portfolio consists of 27 investment 
properties with a value of MSEK 5,034.9 and a lettable area of 214 thousand sqm as of June 
30, 2026. The company is listed on Nasdaq Stockholm (ANNE B) and is classified as a green 
share under the Green Equity Designation. For more information, please visit our website at 
www.annehem.se. 
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